
Certifi cations for Microsoft Dynamics

Accelerate your future 
for more potential.
Microsoft DynamicsTM is a line of fi nancial, customer 

relationship, and supply chain management solutions that 

help businesses work more effectively.  Certifi cations for 

Microsoft Dynamics emphasize both primary application 

skills and individual job roles, helping to ensure more 

relevant skills that can benefi t you and your organization.

CERTIFICATIONS FOR MICROSOFT 
DYNAMICS AT A GLANCE:

• Microsoft Certifi ed Business Management 
Solutions Specialist, designed for individuals who 
target specifi c job roles and want to distinguish 
themselves by demonstrating in-depth knowledge 
and expertise.

• Microsoft Certifi ed Business Management 
Solutions Professional, designed for professionals 
who want to highlight their expertise in the areas 
of applications, developer, or installation and 
confi guration.

Certifi cation for Microsoft 
Dynamics highlights your 
expertise in

Applications

Installation and Confi guration

Development

More options…  

Microsoft Certifi cation. How they know you know.



Certifi cations for Microsoft Dynamics can benefi t you 
and your Organization.
Microsoft Certifi ed Business Management Solutions Specialist and Microsoft Certifi ed Business Management Solutions Professional credentials 
help identify and distinguish your unique technical skill set using a Microsoft Dynamics or related business product. 
• Certifi cations can help you get the most out of your training investment because the Microsoft Certifi ed Business Management Solutions 

Specialist and Professional credentials are widely recognized and accepted as validation of solid technical skill and ability to excel with 
Microsoft Dynamics and related business products. 

• Certifi cations can be the competitive advantage and broaden your career opportunities by adding credibility to your resume—which 
communicates a clear message of personal motivation and technical skill to recruiters.

Organizations that employ Microsoft Certifi ed Business Management Solutions Specialists and Professionals can benefi t from a complete approach 
to learning: Certifi ed individuals usually have higher skills retention and increased productivity. Organizations can also potentially streamline their 
employee recruitment process and lower their external support costs and downtime by maintaining technically skilled employees when they 
require Microsoft Certifi ed Business Management Solutions Specialist and Professional certifi cations. 

If you have additional questions about certifi cations for Microsoft Dynamics and related business products, please e-mail mbs-cert@microsoft.com.
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Certifi cations for Microsoft Dynamics

Microsoft offers two levels of credentials and many certifi cations for every Microsoft Dynamics and related business products that 
focus on specifi c areas of expertise and job skills. Decide which credential is appropriate for you based on your experience, skills, roles, 
and interests.

Many certifi cations are available under each of these credentials based on a Microsoft Dynamics or related business product and 
module/specialty area. Certifi cations are available for Microsoft Dynamics AX, Microsoft Dynamics GP, Microsoft Dynamics NAV, 
Microsoft Dynamics SL, Microsoft Dynamics CRM, Microsoft Dynamics Point of Sale, Microsoft Dynamics Retail Management System, 
Microsoft® FRX and Microsoft® Small Business Financials.

Which certifi cation is right for you?

The Microsoft Certifi ed Business Management 
Solutions Specialist credential demonstrates your 
profi ciency in one module of a Microsoft Dynamics or 
related business product. Microsoft Certifi ed Business 
Management Solutions Specialists must pass a single 
certifi cation exam to earn this title.

The Microsoft Certifi ed Business Management 
Solutions Professional credential shows an individual 
has completed a pre-determined set of required and 
elective certifi cation exams. This demonstrates an 
individual’s broad and deep knowledge of a Microsoft 
Dynamics product — more knowledge than what 
is needed to achieve a Microsoft Certifi ed Business 
Management Solutions Specialist credential.

OR

For more information…
Microsoft Partners should visit PartnerSource at https://mbs.microsoft.com/partnersource/ and go to Training & Certifi cation > / and go to Training & Certifi cation > /
Certifi cation and  Microsoft customers should visit CustomerSource at https://mbs.microsoft.com/customersource/ and navigate to / and navigate to /
Training & Certifi cation > Certifi cation for details on the Microsoft Certifi ed Business Management Solutions Specialist and Microsoft 
Certifi ed Business Management Solutions Professional credentials and certifi cations.

Resources and requirements are updated frequently. Please refer to these Web sites for the most up-to-date 
information.


