[image: image1.jpg]



Great Plains® and Arabic support
Overview 
This article details the system requirements and configuration options required to ensure Arabic support with Great Plains®.
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Installation and Configuration
Server Installation Requirements
This section will cover installation requirements for the following:

1. Window Server

2. SQL Server

3. Great Plains Server

Minimum Server Requirements
	Operating System:
	Windows 2000 Server SP 3, or Windows Server 2003

	Processor:
	Dual Pentium III 800 MHz or equivalent

	Hard Disk Space:
	18 GB for accounting data + 9 GB for transaction Log/system files.  Dual-channel Fast and Wide SCSI-2 controller.  Disk seek time<=9ms

	Ram:

	512 MB

	Video:

	SVGA (800x600) with 16-bit video driver

	CD-Rom:
	Yes

	Network Card:

	32-bit 10/100 MB Ethernet Full Duplex


Windows Server Installation Requirements
In order to ensure that Arabic data can be saved and retrieved successfully, the following points should be noted:

· It is required to install Arabic language support. 
Why?
This will enable the use of Arabic language on the local server as well as for clients to save and retrieve Arabic data from the server.
How?
Adding Arabic language support to a Windows 2003 server:

If Arabic language support is not added during installation wizard, this can be done after the installation is complete. Complete these steps to add the Arabic language support:

· Double click the Regional and Language Options from the Control Panel folder. 

· From the Languages tab select the check box “Install files for complex script and right-to-left language”. 

· From the Regional Options tab select the required Arabic language local and location required then Press OK button. 

Adding Arabic language support to a Windows 2000 server:

· Click Start, point to Settings, and then click Control Panel.

· In Control Panel, double-click Regional Options.

· Select the Input Locales tab.

· If the language in which you want to type is not listed under Installed input locales, click Add.

· In the Add Input Locale dialog box, select the language in which you want to type from the Input Locale list. This automatically selects the Keyboard Layout/IME option then Click OK.

· In the Regional Options dialog box, click Apply, and then click OK.
SQL Server Installation Requirements
In addition to the standard SQL server installation instructions, the following points should be noted: 
· Do not use an Arabic name for the SQL server.
 For further details, please refer to the SQL server and Arabic support whitepaper below: 
http://www.microsoft.com/middleeast/arabicdev/dotnetservers/SQL/wpapers.asp#sql_arabicsupport_installingsqlserver 

· The SQL server collation (or Great Plains database) should be set to Arabic support as per the article:
http://www.microsoft.com/middleeast/arabicdev/dotnetservers/SQL/wpapers.asp#sql_arabicsupport_collations 
· The windows code page must be the same on both the server and the client. The recommended is standard Arabic code page is 1256.
Great Plains Server Installation Requirements
In addition to the standard Great Plains server installation instructions, the following points should be noted:
· The Great Plains SQL server must be set for Arabic collation (Please use SQL help to set the collation).

· You can install Great Plains on a server with Arabic machine name but the SQL server which will be used can not exist on the same server; as SQL do not operate correctly with Arabic machine name.

Client Installation Requirements
This section will cover installation requirements for the following:

1. Window Client

2. Great Plains Client

Minimum Workstation Requirements
	Operating System:
	Windows 98, Windows ME, Windows NT 4.0 Workstation SP 6a, Windows 2000 Professional SP 3, Windows XP Professional SP1, Windows XP Tablet PC Edition

	Processor:
	Pentium III 350 MHz or equivalent

	Hard Disk Space:
	210 MB

	Ram:

	128 MB

	Video:

	SVGA (800x600) with 16-bit video driver

	CD-Rom:
	Optional

	Network Card:

	32-bit, 100 base T or 1000 base T Ethernet


* Clients with heavy processing use Pentium III 500 MHZ or higher and 256 MB RAM or higher

Windows Client Installation Requirements
In order to ensure that the client can successfully save and retrieve Arabic data, the following points should be noted:

· The code page for the windows client must be the same as that used on the Great Plains SQL server.
· It is required to install Arabic language support in order to use Arabic language.
How?
Adding Arabic language support to Windows XP:
If Arabic language support is not added during installation wizard, this can be done after the installation is complete. Complete these steps to add the Arabic language support:
· Double click the Regional and Language Options from the Control Panel folder. 

· From the Languages tab select the check box “Install files for complex script and right-to-left language”. 

· From the Regional Options tab select the required Arabic language local and location required then Press OK button. 

Adding Arabic language support to Windows 2000 professional:

If Arabic language support is not added during installation wizard, this can be done after the installation is complete. Complete these steps to add the Arabic language support:

· Click Start, point to Settings, and then click Control Panel.

· In Control Panel, double-click Regional Options.

· Select the Input Locales tab.

· If the language in which you want to type is not listed under Installed input locales, click Add.

· In the Add Input Locale dialog box, select the language in which you want to type from the Input Locale list. This automatically selects the Keyboard Layout/IME option then Click OK.

· In the Regional Options dialog box, click Apply, and then click OK.
Great Plains client Installation Requirements
Install the Great Plains client as per the installation instructions included on the Great Plains installation CD. 
Hijri date support
There is no Hijri date support in Great Plains.

Test Scenarios
In order to ensure that the system has been setup correctly, use the following scenarios to test that saving and retrieval of Arabic data.
1. Adding a new customer
Complete the following steps:
1. Choose Cards -> Sales -> Customer.

2. Select Class ID
3. Enter data required in Arabic language.

4. Click on save.
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The record will be saved successfully but the following should be noted:

1. To retrieve the customer master files
Complete the following steps:
1. Choose Cards -> Sales -> Customer.

2. Enter Customer ID with Arabic data to display the customer.

[image: image3.jpg] Seve | £ Clea [ X Dokl

Customer ID eI RAMADAN
Name.

i Customers and Prospects

Find by Custorer 1D

Customer 1D
3021 RAMEDAN

Customer Name

302! Ramadan




The data entered in the previous step are displayed in Arabic. 
2. To create and post a transaction
Complete the following steps:
1- Choose Transactions - Sales - Transaction Entry.

2- Tab through the first few fields - the system should default a number.
3- Select a customer ID with Arabic data.

4- Enter data in the amounts fields - ensure there is an amount in the Sales field.

5- Once all the data has been entered, click the POST button.
[image: image4.jpg]I Save | X Delete |45 Post [ &% Pint |

Document Type: Soles /Invoices -
Number SALESO000000T004

Desciption

Custorer 1D o1 RAMADAN

Name. s+l Ramadan

Address ID @b seal DUBAI




The Arabic Customer ID can be retrieved successfully.
3. To ensure the data has been processed correctly

Complete the following steps:
1- Choose Enquiry - Sales – Customer.

2- Select the customer number that was used in the previous steps.
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Transactions posted using Arabic data are updated throughout the system. 
Known Issues 

1. Reading Order
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As shown in the diagram above, Arabic data can be entered but the reading order is from left to right which results in different meanings if Arabic and English data are used in a single field. 
Summary
Microsoft Great Plains 7.5 supports Arabic language from both the server and client sides, if the following parameters have been setup:

· The same code page to be used on all both the server and all client workstations 
· Arabic support to be installed on both the server and all the client workstations

· SQL server collation to be set to use Arabic
Q & A
Q: Can not save Arabic data from the client or server side?
A: Check SQL server collation and make sure it is set to Arabic.

Q: Can not view Arabic data stored on the client machine?

A: Make sure Arabic language support for Windows 2k and above has been installed. Ensure that the client is Arabic enabled for Windows 9x and Millennium. The code page being used must be the same as that on the server. (Recommended code page is Windows 1256).
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